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August 5, 2010

Hi Ed,

Just thought I would write you a note to thank you for doing such a Wonderful job with
the billing. I was at a place where I was ready to end my private practice. I could not
stand dealing with insurance companies, the paperwork, phone calls, etc.

Since you started my billing, I no longer have to get or keep track of authorizations, call
insurance companies when the reject billings for unknown reasons, or deal with
collecting co-payments and past due funds from clients.

[ love being free from all this responsibility. Since you have taken over the billing, T now
have much more free time. More importantly, I have free time that is stress free. Thanks
ever so much for this.

Of course, I am so grateful that I am making more money!
There are no words to express my gratitude. I just wanted to share some of the great
things that I have experienced, since you took over my billing services.

Thapks, %

Cindy L.OWalker, Psy.D.-PSY 18110
Tinical Psychologist




